Customer information

Train punctuality
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In February 2026, 561 Metro customers were asked how they thought we were doing.
* Respondents are asked this question separately, it is not an average of the other factors.
For previous research results visit nexus.org.uk/metro.

IS SOMEONE SPOILING
YOUR JOURNEY?

If you spot an incident, or someone having a negative impact on your journey.
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Message or WhatsApp us on:

07345 222 710 .

Thanks for the info @&
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And if you save our number you can report antisocial behaviour
on Metro trains or in stations quickly and discreetly.
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Oh, great idea!

You can also report incidents
on the Pop App.
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If you have any questions, complaints or suggestions we’d like to hear from you.
Please email customerrelations@nexus.org.uk, complete the online enquiry
form at nexus.org.uk/contactus or call us on 0191 202 0747.

nexus.org.uk/metro



