
First pass
only

Please attach a 
passport sized 
colour photo

HERE

Email

Office use only - supporting documentation 

Concessionary Travel Pass application form 
Tyne and Wear residents who are disabled

Payment	

Replacement card	 Paid   	£

Metro Gold Card	 Paid   	£

Office Staff name
Total   £

List supporting documentation provided

Date:

Please allow 28 days from us receiving your application for your pass to be issued.

Please send your completed application form to:
Customer Services, Nexus Head Office, The Spark, Newcastle Helix, St James Boulevard, Newcastle, NE4 5DE

 Part 1 - type of pass you are applying for

	



 Part 2 - personal details

Mr / Mrs / Miss / Ms / Dr / Other	

First name(s)						

Surname 	

Postcode 

House number/name												

Street															

Town 

Telephone	

Date of birth	 d	 d	 /	 m	 m	  /	 y	 y	 y	 y

If you have moved house in the last 5 years, please give the first line of your previous address below, 
and provide proof of the new address given above.

I declare that the above details are correct and that I will use the permit in accordance with the	
conditions which I have read and understood.

 Signed  Date 

First CT Pass applications must be supported with the following information:- (tick when provided)
Passport sized colour photo	 Proof of address		          Confirmation of Eligibility

Please tick (and include your email address below) if you would like to sign up to receive our enewsletter. 

Nexus is required by law to participate in the National Fraud Initiative’s data matching exercise to assist in the 
prevention and detection of fraud. This includes supplying data about CT Pass holders to the Audit Commission.

Renewal of CT Pass - Free 

Damaged CT Pass - £5




